
 

  

 
 

 

  

 

  

 

 

 

 

 

  

  

   
  

   

  

 

IN THIS WEEK’S ISSUE:  
→ Pharmacy Clinical Assessment Service…HERE 

→ Upcoming May Bank Holiday (08.05.2020)…HERE 

→ Easter BH Payment (Fri 10th and Mon 13th Apr)…HERE 

→ PPE…HERE 

→ EPS One-Off Nomination…HERE 

→ Issues with DoS Data into Profile Updater…HERE 

→ Safeguarding…HERE 

→ Supply Issues…HERE 

→ Guidance for Temporary Closures…HERE 

→ Patients with Diabetes…HERE 

→ NHS ‘Help Us, Help You’….HERE 

 
 
 

 
 

Friday 1st May 2020 

Ramadan… 
Ramadan and Eid-ul-Fitr this year will occur during the expected 
peak of the COVID-19 outbreak. Despite the additional pressure on 
the NHS, it is essential that considerations be made for the health 
and well-being of Muslim team members during this time to allow 
for the safe observation of a month of fasting, prayer, reflection and 
community. It is advised that any person observing Ramadan have 
early conversations with managers to mitigate any risks to the 
service and to patient care.            >A useful guide to support: HERE. 

      COVID-19 

Pharmacy teams should ensure they keep up to date with the latest guidance on the GOV.UK website. 

ACTION: 

• All Pharmacies will receive a set of 4 Pandemic posters from PHE (updated 10.04.2020). they can be 
downloaded HERE. 

• Implement the COVID-19 SOP (most up to date version: 22.03.20), HERE. 

• Notify of any Temporary hours changes as per ‘new ways of working guidance’, page 10 of the SOP, 
HERE. Further information within the bulletin, below,  re. who you will need to notify (see also Annex 
C, attached). 

CAUTION: 

• Products for the diagnosis of COVID-19 infection: The current view of PHE is that use of these 
products is NOT ADVISED…To find out why and for more information, visit GOV.UK, HERE. 

• Increased demand for chloroquine and hydrochloroquine following reports these drugs can be used 
to prevent/treat COVID- 19: MHRA has released a  press release, HERE, to clarify that neither 
product is licensed for either prevention or treatment of COVID-19. 

• Ibruprofen:There is currently insufficient evidence to  establish a link between  the use of 
ibruprofen or  other NSAIDs…read the MHRA statement, HERE. 

MORE INFO:  

• Click Here for Public Health England (PHE) updates for health professionals 

• The latest NHSE&I Letter, HERE. 

• PPE: Teams should be able to order PPE through their wholesalers via normal channels. 

• All primary care providers and their staff are included within the NHS Key Worker definition,  HERE . 

• PHE have a range of resources contractors can utilise in communications with general public, HERE. 

• PSNC have been publishing supportive guidance for pharmacy contractors, HERE.  

• Info re. staff testing will be cascaded separately to all contractors, as soon as it is available. 

 

https://nhsengland.sharepoint.com/sites/thehub/SitePages/17-April---COVID-19-and-Ramadan---supporting-staff-who-may-be-fasting.aspx?source=%2Fsites%2Fthehub&promotedState=1
https://www.gov.uk/government/collections/wuhan-novel-coronavirus
https://psnc.us7.list-manage.com/track/click?u=86d41ab7fa4c7c2c5d7210782&id=ceebc4b8e2&e=ef04a0c501
https://www.england.nhs.uk/coronavirus/primary-care/community-pharmacy/
https://www.england.nhs.uk/coronavirus/primary-care/community-pharmacy/
https://www.gov.uk/government/publications/covid-19-rapid-tests-for-use-in-community-pharmacies-or-at-home/covid-19-rapid-tests-for-use-in-community-pharmacies-or-at-home
https://www.gov.uk/government/news/chloroquine-and-hydroxychloroquine-not-licensed-for-coronavirus-covid-19-treatment
https://www.gov.uk/government/news/commission-on-human-medicines-advice-on-ibuprofen-and-coronavirus-covid-19
https://www.gov.uk/government/collections/wuhan-novel-coronavirus
https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/03/C0296_4th-update-to-pharmacists_14-April.pdf
https://www.gov.uk/government/publications/coronavirus-covid-19-maintaining-educational-provision/guidance-for-schools-colleges-and-local-authorities-on-maintaining-educational-provision
https://campaignresources.phe.gov.uk/resources/search?utf8=%E2%9C%93&amp;query=covid
https://psnc.org.uk/the-healthcare-landscape/covid19/
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Jump Back to the Top of this Bulletin, HERE. 

Guidance for Temporary Closures… 
With more people using online services due to COVID-19, it is important 

to keep the opening times on your NHS website profile up to date and 

to reflect any temporary closures.     

To help you update, NHS.UK have created guidance on how to manage 

temporary closures on your NHS website profile, attached or HERE. 

Please can all contractors also ensure to update the relevant 
Directory of Services (DoS) team for your area (i.e. Devon, Cornwall, 

Somerset, Dorset or Avon), and liaise with local GP practices and 
other relevant services.  

Please note that for DEVON pharmacies this will be via the RAG 
updater and for everyone else via the relevant DoS telephone numbers 

previously provided (See Annex C information, attached) 
 
FOR TEMPORARY CLOSURES, this need only be done once, in 
accordance with above and the overarching SOP (unless something 
changes). CONTRACTORS NEED NOT NOTIFY DAILY (unless something 
changes). 
 
FOR STANDARD ‘ONE OFF’ UNPLANNED CLOSURES, please can all 
contractors report in the usual way (via PharmOutcomes – both the 
closing and reopening forms) or using the paper form (on our website, 
HERE) sending  to our mailbox: england.pharmacysouthwest@nhs.net  
 

 

Upcoming…Friday 8th May Bank 

Holiday (Early Spring) … 
As with the recent Easter bank holiday, ALL community 

pharmacies are to be open between 1400-1700. 

Any exceptions are only valid if agreed in advance. 

A formal announcement is due next week regarding 

payment – information will be cascaded as soon as it 

becomes available (including mechanism for payment). 

Easter claims (Friday 10th April and 
Monday 13th April) 
Until midnight on Tuesday 5 May, pharmacy contractors 
will be able to log on to the NHSBSA MYS portal to 
declare their opening hours, complete the necessary 
declaration form and claim the appropriate payment. 
The payments will be made as part of April submissions, 
and paid to contractors on 1 June. 
These payments will not show on the standard 
payment schedule, but NHSBSA will write to all 
contractors who claim any hours on the two bank 
holidays to confirm the payment. 

 

PPE…  
The latest information regarding the use of PPE can be found HERE. 
The link on this page entitled COVID-19 personal protective equipment 
(PPE) includes specific guidelines for various setting, including 
community pharmacy.  Yours should continue to order PPE from your 
usual suppliers or your head office. If you have done this, have less 
than 72 hours supply please complete the escalation form in our email 
of 21 April 2020. 

 
All Contractors were requested to complete a form (attached) and 

return to our mailbox, HERE. Thank you to all those who have already 

completed, please may we request any contractors who have not 

already done so, to please action ASAP.  

 

 

EPS One-Off Nomination… 
One-off nomination functionality for EPS has been 
rolled out to all TPP SystmOne users. It will allow 
patients’ electronic prescriptions to be sent to an 
alternative pharmacy when their regular nomination is 
not appropriate, e.g. if it is closed. One-off nominations 
do NOT affect future prescriptions. EMIS is developing 
a similar functionality, more info as its available. 
 

DoS Profile Updater FIx … 
Please be reassured that a fix was implemented that 
should have now resolved any issues, therefore all 
revised data should now be visible. 
 

Pharmacy Clinical Assessment Service… 
To support the NHS 111 and IUC response to the Coronavirus 
pandemic a Pharmacy Clinical Assessment Service (CAS) has 
been established aligned with the national COVID-19 CAS. The 
service went live at 16.00 on Thursday 16 April. It will run 08.00 
– 20.00 for 7 days a week with a team of pharmacists. 
The aim of the service is to: 

• Increase clinical capacity within services sitting behind the 
NHS 111 Online access route in order to free up other 
clinical disciplines to focus on COVID-19 related demand; 

• Re-deploy pharmacists employed in other roles (who have 
volunteered by agreement with their employer) and 
returning pharmacists (those who have left the NHS and 
have volunteered to return) to manage other routine case 
mix calls that use the established skill set of pharmacists. 

The case mix of calls for the Pharmacy CAS has been adapted 
from the existing NHS Community Pharmacist Consultation 
Service (NHS CPCS) symptom groups and those calls that would 
normally be handled by IUC CAS Pharmacists so that the 
Pharmacy CAS will be available to 111 providers at time of high 
demand.  111Online users will also be able to select “speak to a 
pharmacist today” as an alternative to booking a call back from 
an urgent primary care service. Patients with declared 
Coronavirus symptoms will be assessed by clinicians through 
the COVID-19 CAS who may then transfer patients direct to a 
pharmacist for specific medicines advice to support self-care. 

As with NHS CPCS, the Directory of Services (DoS) will enable 
the appropriate clinical outcomes to be directed to the 
Pharmacy CAS. The service offer will be reviewed on an 
ongoing basis with a view to expanding its activity and scope in 
a phased approach to ensure safety. 
The pharmacists all undergo the same training as the COVID-19 
CAS clinicians with some additional training to support the 
pharmacy specific role using the learning from the current IUC 
pharmacist training programme. 

mailto:england.pharmacysouthwest@nhs.net
https://www.england.nhs.uk/south/info-professional/pharm-info/sw-pharm/
https://assets.nhs.uk/prod/documents/help-guide-for-managing-temporary-closures-on-your-NHS-website-pharmacy-profile.pdf?dm_i=3IW9,14CR5,38UI1S,3XXIZ,1
https://www.england.nhs.uk/south/info-professional/pharm-info/sw-pharm/
mailto:england.pharmacysouthwest@nhs.net
https://www.gov.uk/government/publications/wuhan-novel-coronavirus-infection-prevention-and-control
https://www.gov.uk/government/publications/wuhan-novel-coronavirus-infection-prevention-and-control/covid-19-personal-protective-equipment-ppe
https://www.gov.uk/government/publications/wuhan-novel-coronavirus-infection-prevention-and-control/covid-19-personal-protective-equipment-ppe
mailto:england.pharmacysouthwest@nhs.net
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Additional Info Included Within 

SCR by Default… 
NHS Digital has announced that additional 

Information has been added to most patients' 

NHS Summary Care Records (SCR). Additional 

Information includes: details of the management 

of long-term conditions; medications; 

immunisations; care plan information; and 

significant medical history, past and present. 

For the duration of the pandemic, patients will 

not need to ask their GP practice to activate 

Additional Information. This is in response to the 

notice issued on 20 March, HERE. 

Free Access to Wellbeing Apps…. 
In the midst of COVID—19, we are very aware of the pressures that pharmacy 

teams are under. You can find additional support, below… 
o Pharmacist Support: 

Email: info@pharmacistsupport.org or telephone: 0808 168 2233 
o Every Mind Matters – advice as well as support helplines 
o MIND - which is especially useful for anyone feeling low during self-isolation  
o Headspace app - offering free meditation. 

o Pharmacy bodies have published resilience guidance to help support and 
maintain the community pharmacy network during the response to the 
COVID-19 pandemic. 

o Virtual Outcomes have developed a training module on COVID-19 Business 
Resilience (and Business Continuity Planning) . This module is available 
NOW, HERE,  and will be regularly updated to reflect any changes. (Now 
including the National Delivery Service). 

 

Jump Back to the Top of this 
Bulletin, HERE. 

Guidance has been produced, in collaboration with the 

 Mental Wellness Academy, on dealing with angry and abusive patients…Access the 

guidance, HERE. 

NHS Help Us, Help 
You… 
A major new drive has been 

launched to encourage people to 

seek help for urgent health 

needs. Additionally, over the 

coming weeks, the NHS will also 

take steps to encourage people 

to use other vital services - such 

as cancer screening and care, 

maternity appointments and 

mental health support – as they 

usually would, by demonstrating 

how frontline teams are 

delivering them safely.  

 

Generally – For Patients with Diabetes…. 
Diabetes UK hope to help release some of the current pressure 
on NHS systems by providing signposting information to their 
resources for patients, which can be copied and printed or 
provided verbally, as follows: 

• Diabetes UK downloadable free guide, HERE. 

• Diabetes UK helpline: 

• 0345 123 2399, Monday to Friday, from 9am to 6pm. 

• Up-to-date government information and advice HERE  

• Education for newly diagnosed, HERE.  

• Online forum, HERE.  
 

Safeguarding… 
During this unprecedented and challenging time, we need to 

continue to support vulnerable adults’ children and families.  

Our responsibility to Safeguarding remains unchanged.  The 

legal framework in respect of supporting children and 

vulnerable adults supports our collective responsibility in 

respect of safeguarding enquires for adults (under S42 Care Act 

2014) and children (under s47 Children Act 2004). 

With national and local partners NHS E/I has developed a 

Safeguarding App to provide up to date safeguarding advice 

and guidance to all citizens regardless of role within 

communities or organisations. You can download the 

App onto any device to access advice  

at a time when you most need it. There 

are direct links to Local Authority  

Safeguarding referral processes so you 

can manage support wherever you are.   

Remember: 

-Do what we would ordinarily do in relation to safeguarding 

-Pressures on parent s and carers’ is extraordinary currently 

-Be alert and exercise professional curiosity 

-Be aware there may be increases in the incidences of abuse 

-Ensure any referral  for support is comprehensive/informative. 

 

 

Supply Issues…. 
Ativan (lorazepam) 4mg/ml solution for injection will be out of stock from 
w/c 27th April until w/c 15th June 2020. 
Contractors are requested to prioritise remaining supplies of lorazepam 
4mg/ml solution for injection for indications where alternatives are not 
appropriate.  
sulfasalazine 250mg/5ml oral suspension: Out of stock until Aug 2020 
Propantheline 15mg tablets: Out of Stock until end May 2020 
 
Original alerts and more information can be found, HERE. 
 

NHSE&I are issuing a daily COVID 19 Primary Care bulletin, which includes a 

specific section for community pharmacy updates…sign up for the bulletin, 

HERE. 

 

mailto:england.pharmacysouthwest@nhs.net
https://www.england.nhs.uk/south/info-professional/pharm-info/sw-pharm/
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/874509/Coronavirus__COVID-19____notice_under_regulation_3_4__of_the_Health_Service_Control_of_Patient_Information_Regulations_2002.pdf
https://pharmacistsupport.org/
mailto:info@pharmacistsupport.org
https://www.nhs.uk/oneyou/every-mind-matters/
https://www.mind.org.uk/?gclid=CjwKCAjwvOHzBRBoEiwA48i6AoboD0liZk1pyt0olwuzUeMXDXMUuRMjDZrQrZKJ4xPr43lcboLXRhoCDFcQAvD_BwE
https://www.headspace.com/
https://psnc.org.uk/our-news/pharmacy-bodies-publish-resilience-guidance-to-support-pharmacy-teams/
https://www.virtualoutcomes.co.uk/pharmacy-training/
https://www.virtualoutcomes.co.uk/pharmacy-training/
https://www.rpharms.com/Portals/0/RPS%20document%20library/Open%20access/Coronavirus/Managing%20Conflict.pdf
https://internalcommunications.cmail20.com/t/d-l-miijiz-jkdrlidiky-r/
http://www.shop.diabetes.org.uk/products/staying-at-home-and-managing-diabetes
http://www.diabetes.org.uk/coronavirus
https://learningzone.diabetes.org.uk/
file://///ims.gov.uk/Data/NHS_ENGLAND/PeninsulaHouse/Commissioning/Primary%20Care/Pharmacy%20Contract/South%20West%202016-2017/Newsletter/2020/4.4%2030.04.2020/forum.diabetes.org.uk
https://www.cas.mhra.gov.uk/Home.aspx
https://www.england.nhs.uk/email-bulletins/primary-care-bulletin/
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Team Member Address Telephone 

Jenny Collins  
NHS England and Improvement 
South West (Devon, Cornwall, Isles of Scilly, Somerset and Dorset) 
Peninsula House  
Kingsmill Road 
Tamar View Industrial Estate  
Saltash, PL12 6LE. 
 
NHS England and Improvement  
South West (Bristol, North Somerset, South Glos, Bath, Gloucestershire, 
Swindon & Wiltshire) 
Sanger House, 5220 Valiant Court 
Gloucester Business Park, Brockworth 
Gloucester, GL3 4FE. 
 
NHS England and Improvement 
South West (Bristol, North Somerset, South Glos, Bath, Gloucestershire, 
Swindon & Wiltshire) 
Jenner House, Avon Way 
Langley Park 
Chippenham, SN15 1GG 

07979 308749 

Michele Toy 07568 431890 

Les Riggs 07730 371074  

Sarah Lillington 07920 834445 

Julie Hancock 07814 229056 

Kath Hughes 07730 374739 

Stacey Burch 07730 391418 

Sharon Greaves 07900 715295 

Melissa Kendall-Milnes 07730 381340 

Sharon Hodges 07702 411295 

Tracey Howes 07730 380479 

Joy Weeks 07702 407459 

Chris Yengel 01138 250827 

Please see our website for more information and any blank templates, forms and documents. 
 

NHS England South West (South): Cornwall & Isles of Scilly, Devon, Bristol, Dorset, North Somerset, Somerset and South Gloucestershire - HERE 
NHS England South West (North) : BaNES, Gloucestershire, Swindon or Wiltshire - HERE 
 

For reference available documents include: Forms for requesting changes to Core or Supplementary hours; Blank unplanned closure form; MUR/NMS blank 
templates; Translation & Interpretation Guidance; Significant Incident reporting form and Serious Difficulty application forms… 
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https://www.england.nhs.uk/south/info-professional/pharm-info/south-west-north-community-pharmacy-information/
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