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South (South West)
CONTACTS FOR COMMUNITY PHARMACIES – updated September 2016
	NHS England South (South West)
for Pharmacies in Devon, Cornwall & Isles of Scilly, 

Bristol, North Somerset, Somerset and South Gloucestershire

	Janet Newport

Primary Care Contract Manager – Pharmacy
Michelle Toy 

Primary Care Support - Pharmacy

Sally Dutton

Primary Care Support - Pharmacy
Julie Hancock
Senior Administration Support - Pharmacy

Kath Hughes

Administration Support - Pharmacy
Stacey Burch

Administration Support - Pharmacy
	janet.newport@nhs.net
T. 01138 248777
michele.toy@nhs.net
T. 01138 249612

sally.dutton@nhs.net
T. 01138 248797
juliehancock1@nhs.net
T. 01138 248842
kathrynhughes2@nhs.net
T. 01138 248784
stacey.burch@nhs.net
T. 01138 248801
	Address:

NHS England South (South West)
Peninsula House
Kingsmill Road

Tamar View Industrial Estate

Saltash

Cornwall PL12 6LE


	David Ward
Assistant Contract Manager - Pharmacy

Sarah Lillington
Primary Care Support - Pharmacy
	david.ward10@nhs.net
T. 01935 381978
s.lillington@nhs.net
T. 01275 547119
	Address:
NHS England South (South West)

Wynford House

Lufton Way

Yeovil

Somerset BA22 8HR


	Generic mailbox  england.pharmacysouthwest@nhs.net                Fax: (Saltash) 01752 841696                                                                                                                     

	NHS England Area Pharmacy team web site link  
http://www.england.nhs.uk/south/our-work/pharm-info/sw-pharm/
Please use to access opening hours and Bank Holiday directories, change of hours forms, unplanned closure 

forms, quarterly templates for NMS & MUR, significant incident form, serious difficulty and dispensing by 

doctors’ application forms, 100 hour forms.


	Where can I get…?

	Secure and non-secure NHS stationery, pre-printed forms, EPS tokens and delivery of the hard copy drug tariff
	Please order through the portal
email: http://pcse.england.nhs.uk/supplies/
If you have an urgent query the Customer services line is 0333 014 2884.

	Smartcards
If you need a smart card or have a problem with your smart card, please get in touch the appropriate contact(s) in your area:

Smartcards (continued)

If you need a smart card or have a problem with your smart card, please get in touch the appropriate contact(s) in your area:


	Cornwall and Isles of Scilly CCG

email: citsservicedesk@nhs.net
CITS service desk  T. 01209 881717

NEW Devon CCG   
email: d-ccg.raenquiries@nhs.net
Temporary pin for:- 
Plymouth and West Devon pharmacies 

T. 01752 435017
Exeter, East, North and Mid Devon pharmacies 
T. 01392 356091
South Devon & Torbay CCG 
email: sdtccg.ra@nhs.net
T. 01803 652583 or 01803 652584
Reception: T.01803 652500
Bristol, North Somerset and South Gloucestershire

Via CSU IT service desk

email: itservicedesk@swcsu.nhs.uk
T. 0845 051 4646
Somerset CCG
James Gibbons
email: James.gibbons@swcsu.nhs.uk
T. 01935 384069 

	Help with PharmOutcomes

For new log ins, password resets, and general queries
	PharmOutcomes help desk T.0330 660 0689

	

	NHS Community Pharmacy Contractual Framework requirements



	Who do I send the following forms/documents to?

	Significant incident forms (all pharmacies)
http://www.england.nhs.uk/south/our-work/pharm-info/sw-pharm/
	england.pharmacysouthwest@nhs.net

	Notification of unplanned closures (all pharmacies).

Blank form available on web site http://www.england.nhs.uk/south/our-work/pharm-info/sw-pharm/
	england.pharmacysouthwest@nhs.net

	COC/COAs for non-Part VIIIB unlicensed specials & imports
	Please scan and e-mail to england.pharmacysouthwest@nhs.net
or post to NHS England Saltash office (see page one)

	Completed Bank Holiday opening / closing hours notification forms 
	sally.dutton@nhs.net


	Changes to Bank Holiday opening hours
	sally.dutton@nhs.net

	Quarterly MUR & NMS reports
	england.pharmacysouthwest@nhs.net

	MUR & other training certificates
	england.pharmacysouthwest@nhs.net

	Disclosure and Barring Service (DBS) certificate
(used to be called CRB)
	england.pharmacysouthwest@nhs.net


	Annual report on complaints 
	england.pharmacysouthwest@nhs.net

	Annual patient questionnaire results
	england.pharmacysouthwest@nhs.net

	Who do I make the following applications to?

	Applications for new pharmacies or to relocate premises
Fitness to practise notifications (changes to Directors or Superintendent Pharmacists)
	Post:  PCSE Enquiries, PO Box 350, Darlington 

DL1 9QN

Email: PCSE.Enquiries@nhs.net
Tel: 0333 014 2884   Fax: 0113 277 6912


	Changes to core & supplementary opening hours, and planned suspensions of service provision
	sally.dutton@nhs.net

	Request to examine an individual prescription or bundle sent to the Business Services Authority 
	juliehancock1@nhs.net


	Permission to undertake MURs on pharmacy premises or outside the pharmacy
	kathrynhughes2@nhs.net


	Emergency relocation of pharmacy premises 
	janet.newport@nhs.net / david.ward10@nhs.net 

	Who…

	Resolves payment issues for pharmacies 
	NHS England South (South West) – but please note that we cannot authorise payments to correct administrative errors by pharmacies when completing their FP34c submission document

	Undertakes pharmacy contract monitoring visits
	NHS England South (South West)

	Oversees the management and use of Controlled Drugs.  
Deputy Accountable Officers

Darren Barnett and Graham Brack.  Darren works full time and Graham works on a sessional basis.
	Accountable Officer: Sue Mulvenna
email:  england.southwestcontrolleddrugs@nhs.net
T. 01138 248129
Deputy Accountable Officers: 

Darren Barnett: darrenbarnett@nhs.net
T. 01138 248813  Mobile 07747 443418  
Graham Brack (works on a sessional basis)

	Requests for authorised witnesses for the destruction of expired controlled drugs
	email: england.southwestcontrolleddrugs@nhs.net

	Distributes MHRA drug alerts and medical device alert notices and Central Alerting System (CAS) safety alerts.
	email: alerts.scwcsu@nhs.net
T. 01293 786413

	Organises the annual clinical audit
	NHS England South (South West)

	Chooses the topics for up to 6 public health campaigns each year and provides appropriate support
	NHS England South (South West)

	Manages the collection of waste medicines from community pharmacies
	NHS England South (South West)

	Organises NHS e-mail accounts
	email: stacey.burch@nhs.net  or  T. 01138 248801

	Who authorises the following payments?

	Top-up payment claims for the Establishment and Practice payments
	sally.dutton@nhs.net

	EPS monthly allowance
	sally.dutton@nhs.net

	Pre-registration training grant
	sally.dutton@nhs.net

	Local out-of-hours arrangements
	sally.dutton@nhs.net

	Bank Holidays where a pharmacy has been directed to open.
	sally.dutton@nhs.net

	Specialist Medicines
	s.lillington@nhs.net

	Minor ailments (Bristol and Somerset only)
	david.ward10@nhs.net 

	Part IXA appliances not available without extra charges - may authorise discretionary payment
	janet.newport@nhs.net


	Discretionary advance payment for very expensive prescription items
	janet.newport@nhs.net


	Counterfraud

	For Cornwall pharmacies
For Devon pharmacies
For Bristol, North Somerset, Somerset and South Gloucestershire pharmacies

	Claire McGeachy

Mobile 07736 961068
email: c.mcgeachy@nhs.net
Gareth Cottrell, Counter Fraud Specialist
Carlyon House, RCH Treliske, Truro TR1 3LJ
T. 01872 25 8057
Mobile 07814 002364
email: Gareth.Cottrell@Cornwall.NHS.UK
Julie Lennon, Local Counter Fraud Specialist

Audit Advisory, Deloitte LLP
T. 0121 696 8572   Mobile: 078966 45187

email: Julie.lennon6@nhs.net


	Complaints 

	Postal complaints should be sent to:

For telephone complaints:


	For the attention of the Complaints Manager

NHS England

PO Box 16738

Redditch B97 9PT
T. 0300 311 22 33alitand & Safety team

	Quality & Safety team

	Quality & Safety team
	Karen Ford, Quality & Safety Lead 

T. 01138 248818
email: england.devcorn-incidents@nhs.net
Hazel Crook, Quality & Safety Manager 

T. 07900 715212
(when Karen is on leave please contact

Anna Rossiter  T. 01138255071  anna.rossiter@nhs.net)



	EPS reporting / EPS leads

	Cornwall & Isles of Scilly EPS Lead
Kernow CCG
	Michele May

Data Quality Manager

Kernow CCG, Sedgemoor Centre

Priory Road, St Austell PL25 5AS

Mobile 07827954219 email: michele.may@nhs.net


	Devon EPS Lead
New Devon CCG
	Sandra Chapman
Medicines Optimisation Technician
Clinical Effectiveness and Medicines Optimisation
Northern, Eastern and Western Devon CCG
Crown Yealm House, Pathfield Business Park,
South Molton EX36 3LH
T: 01769 575134 email: sandra.chapman3@nhs.net


	Devon EPS Lead
South Devon and Torbay CCG

	Theresa Farris
Medicines Optimisation Project Manager
Medicines Optimisation Team
South Devon and Torbay Clinical Commissioning Group Pomona House, Oak View Close, 
Torquay TQ2 7FF
T: 01803 652461 email: theresa.farris@nhs.net


	Bristol, North Somerset and South Gloucestershire Lead
	Simon Byrne

Project Lead for EPS Release 2 Implementation
NHS South, Central and West Commissioning Support Unit, South Plaza, Marlborough Street, 

Bristol BS1 3NX

T: 0117 900 2342 | M: 07917064706  

email: simon.byrne@swcsu.nhs.uk 



	EPS reporting / EPS leads (continued)

	Somerset Lead
	Rachael Harding  - IT Project Manager  

NHS South, Central and West Commissioning Support Unit, Wynford House, Lufton Way, Yeovil, 

Somerset BA22 8HR

T:  01935 384002 |  M: 07920 507411 

email:  rachael.harding@swcsu.nhs.uk


	Healthwatch 

	Local Healthwatch agencies provide a local information and signposting service; relevant contact details are listed alongside. 
The more complex issues for resolution which were previously handled by the PCT PALS should be directed to the national call centre set up by NHS England (0300 311 22 33). 
	Cornwall:
0800 0381 281
Isles of Scilly:
01726 423 037
Devon:
0800 520 0640
Torbay:
0800 0520 029
Plymouth:
01752 202407
Bristol:
01172 690 400

Somerset:
01823 751 403

North Somerset:
01275 851 400

South Glos:
01454 543 402

	Local Authorities for Public Health Services and Claims 


	Cornwall  
Sexual Health, Stop Smoking, Needle Exchange
	Jo Hardwick  T. 01752 315027

email: jhardwick@cornwall.gov.uk
See www.psnc.org.uk/cornwall-and-isles-of-scilly-lpc/commissioned-services/

	Plymouth 

Sexual Health, Stop Smoking, Supervised consumption

Health checks
	Vikki West   T. 01752 398619

email: victoria.west@plymouth.gcsx.gov.uk
See www.psnc.org.uk/devon-lpc/locally-commissioned-services/plymouth-city-council/ 

And www.psnc.org.uk/devon-lpc/locally-commissioned-services/events/plymouth-pharmacy-based-nhs-health-checks/ 

	Devon
Sexual Health, Stop Smoking, Needle Exchange, Supervised consumption

Health checks
	Sandra Allwood   T. 01392 386381  
See www.psnc.org.uk/devon-lpc/locally-commissioned-services/commissioned-services/ 

And www.psnc.org.uk/devon-lpc/locally-commissioned-services/devon-doctors-ddoc/pharmacy-based-nhs-health-checks/ 

	Torbay 
Sexual Health, Stop Smoking, Needle Exchange, Supervised consumption, Tuberculosis  treatment
	Ian Tyson T. 01803 207314  
email: ian.tyson@torbay.gcsx.gov.uk
See www.psnc.org.uk/devon-lpc/locally-commissioned-services/commissioned-services-2/ 

	Bristol
Sexual health, Stop Smoking, Needle Exchange, Supervised consumption, alcohol intervention
	Rachel Metcalfe:  T. 0117 9222920

Email: Rachel.Metcalfe@bristol.gov.uk 
See www.psnc.org.uk/avon-lpc/our-area/
bristol/local-council/ 

	North Somerset – Sexual health, Stop Smoking, Needle Exchange, Supervised consumption, Health checks
	See www.psnc.org.uk/avon-lpc/our-area/north-somerset/local-council/ 

	South Gloucestershire  – Sexual health, Stop Smoking, Needle Exchange, Supervised consumption, alcohol intervention
	See www.psnc.org.uk/avon-lpc/our-area/south-gloucestershire/local-council/ 

	Clinical Commissioning Group services and claims



	Kernow  – Emergency supply, Gluten free, Minor ailments
	See www.psnc.org.uk/cornwall-and-isles-of-scilly-lpc/commissioned-services/ 

	North, East and West (NEW) Devon
}   Pharmacy
South Devon & Torbay
}   First
	See www.psnc.org.uk/devon-lpc/locally-commissioned-services/devon-lpc-locally-commissioned-services/ 

	Bristol – Emergency supply
	Claims via PharmOutcomes

Jon Hayhurst: T. 0117 984 1575

jon.hayhurst@bristolccg.nhs.uk
See www.psnc.org.uk/avon-lpc/our-area/ bristol/ccg/ 

	North Somerset – Emergency supply
	Claims via PharmOutcomes

See www.psnc.org.uk/avon-lpc/our-area/north-somerset/ccg/ 

	South Gloucestershire – Emergency supply
	Claims via PharmOutcomes

See www.psnc.org.uk/avon-lpc/our-area/south-gloucestershire/ccg/ 

	Local Pharmaceutical Committees

	Cornwall LPC
	www.cornwalllpc.org
5 Lusty Glaze Road, Newquay TR7 3AD

Mobile: 07734056305  cornwalllpc@cornwalllpc.org
Chief Officer: Phillip Yelling  phillip@cornwalllpc.org

	Devon LPC
	www.devonlpc.org
Deer Park Business Park

Haldon Hill, Kennford, Exeter EX6 7XX

T: 01392 834022  
email: admindevonlpc@devonlpc.org
Chief Officer: Sue Taylor SueT@devonlpc.org 

	Avon LPC  
(Bristol, North Somerset and South Gloucestershire) 
	www.psnc.org.uk/avon-lpc 
14a High Street, Staple Hill, Bristol BS16 5HP

T. 01179562337  email: avonlpc@gmail.com
Chief Officer: Richard Brown

richard.avonlpc@gmail.com 

	Somerset LPC
	www.psnc.org.uk/somerset-lpc 

email: Somersetlpc@gmail.com
Chief Officer: Michael Lennox 
michael.somersetlpc@gmail.com

	Pharmacy Local Professional Network 

	David Bearman - Chair
	email: david.bearman@nhs.net
Mobile 07739806995
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