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From Grand Hotel, Torquay Session on 2/6/2015 

Question  / Comment Local Authority Response 

Confirmation was received that the C-Card 

Scheme is already established and running in 

some Pharmacies within Torbay, as well as 

other parts of Devon. 

Noted. 

‘Preventx’ scheme – who is responsible for 

restocking the Counter top kits? 

This is still to be formally agreed, but it will either be directly with Preventx, or through the Sexual 

medicines Services. Either way, Public Health will expect the resource demand on pharmacies to 

be minimal should there be a requirement to access further stock. 

D.B.S Checks: How often should these be 

undertaken – and what frequency is required 

if Pharmacies already hold valid/current 

C.R.B checks? Who should Pharmacies 

contact to arrange D.B.S checks? 

 

Particularly good question. Having considered this, the response from public health is that 

specifying the need for DBS checks was probably too narrow and didn’t allow for the number of 

possibilities regarding existing CRB checks etc.  

Therefore Public Health proposes that the requirement will be that the employing organisation 

ensures that pharmacists and staff have been appropriately vetted to ensure they are ‘safe’ to 

provide services.  

The wording proposed in the submission will be something similar to: 

The Applicant, as employers, confirms that they will ensure that all pharmacists and supporting staff 

are fit for the purposes for which they are employed i.e. suitably qualified and appropriately trained 

and vetted for the roles they are undertaking (for example DBS checks as per organisational 

requirements). For more information see https://www.gov.uk/disclosure-barring-service-

check/overview 

Minimum Income Guarantee fees: one 

attending Pharmacist believed that these are 

quite low and asked if they can be improved? 

No. The minimum income guarantees and have been calculated to ensure that services who have 

little activity, receive a minimum payment which is commensurate with the minimal activity they will 

be providing which has been agreed with the LPC. There were only a small number of pharmacies 

where, based on modelling of last year’s activity data, the activity was low enough to prompt the 

https://www.gov.uk/disclosure-barring-service-check/overview
https://www.gov.uk/disclosure-barring-service-check/overview
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activation of the minimum payment guarantee. In the overwhelming majority of cases, income on 

the new tariff would have exceeded the threshold of the guarantee. 

Chlamydia kits counter box: are these to be 

kept on shop counters or in Consultation 

rooms/areas? 

Should these be placed near condom 

displays, or in similar appropriate areas? 

The preferred model would be that these are placed in an area where people can opportunistically 

come in and take a screen without having to enter the consultation room.  Within individual 

pharmacies should a decision be made that a more appropriate location is away from the serving 

counter it is requested that this is clearly visible to individuals who may wish to access the kits, but 

appreciate that placing this near other sexual health related items such as condoms would be 

acceptable, although not preferable.  

Where an organisation has a number of 

operating pharmacies, that are spread across 

both Local Authority areas;  

 

1. Do the Local Authorities require a 

submission for each individual pharmacy?  

1. It’s an organisational decision how to structure the submissions by either individual pharmacy or 

by whole organisation although the provision is there for a single response from the 

organisation which within it will specify what services they want to provide in each of their 

pharmacies. The single unified response for the organisation is the preferred method for the 

Local Authority.  

2. Do the Local Authorities require a 

submission for each Local Authority? 

2. No. only one submission covering both Devon and Torbay will be required. 

Are other services to be included within this 

Contract, such as weight management, etc? 

Currently the only service planned to be included at a later date is condoms, but other public health 

services may come on line at a later date. 

If more than one Pharmacy in a location can 

offer a service (e.g. supervised Methadone 

consumption) how will the Authority select 

who the work is given to? 

The Authorities will permit all suitably qualified pharmacies to provide the service. However the 

market/demand/patient choice will determine which services are used and therefore which service 

earn income. Over time there may be a move by local authorities to rationalise provision where 

there is too broad a spread of provision to meet the need for services. 
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From Exeter Court Hotel, Kennford, Exeter Session on 4/6/2015 

Question / Comment Local Authority Response 

Is Accreditation needed for any additional or 

pilot services, which may develop during the 

life of this Standing List? 

Condoms are currently the only service being considered at the moment. In order to be signed up 

to the scheme staff (most likely to be pharmacy technicians) would require some sexual health 

training and attend a specific C-Card training session. The Sexual Health CCPE modules would 

apply for pharmacists. 

Is new training required for 

Pharmacists/Pharmacy staff due to 

Chlamydia kits being changed? 

Is previous training received, still valid? 

Fit for purpose training to be arranged and provided by 1 October 2015 (to be agreed with the 

L.P.C). Both Torbay Council and Devon County Council will work with the L.P.C. over this. 

 Training that has occurred in Devon will be valid as long it has occurred within the last 3 

years and that pharmacists are familiar with the use of Preventx screening kits. 

 All pharmacists in Torbay will be required to attend training as the Preventx kit will be a new 

service. 

Locum Pharmacists: will they be invited to 

new Chlamydia (or other) training organised 

by the Authorities/L.P.C. if they are currently 

working within pharmacies who haven’t bid or 

are not on the Standing List? 

Organisations should make sure that any regular locum pharmacists that they use have completed 

all the CPPE and local training as required. We will be advising pharmacies of the training 

availability, it will be the responsibility of the pharmacy organisations to ensure the appropriate staff 

attend the training. 

Concerns were raised that Locums move 

between Pharmacies all of the time and if 

they miss out on any new training 

opportunities, then their service provision 

might not be effective enough to cover all of 

the requirements of the Standing List 

providers. 

Where pharmacies are not expecting to meet all of the remaining contractual requirements by 01 

October 2015, it is proposed that pharmacies do not send attendees to local training in September 

2015 so that spaces are available for those who require it to satisfy all the expectations to provide 

the service from 01 October 2015.  

Regular training will be available for those who are likely to wish to become accredited at a later 

date. 

Does Torbay and Devon CC hold a list of all The Authorities don’t hold a precise list of permanent pharmacists who are competent, primarily due 
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current (permanent) E.H.C. and C.P.P.E. 

competent Pharmacist? 

to the fact we cannot have absolute confidence that any changes to pharmacist staffing have been 

relayed to local authorities. We only have a list which is as robust as the information provided to us 

by contracted pharmacies. 

Following award onto the Standing List, can 

we publish the names/businesses of all 

competent Pharmacies who are approved 

onto the List, to assist with follow-on 

enquiries between the Pharmacists? 

Can this be published in multiple places/on 

multiple websites? 

The Authorities can ensure that all the pharmacies who are accredited will be published, both on 

PharmOutcomes as well as considering LPC and Council websites. It would publish accredited 

pharmacists, but will allow pharmacies to check if they have been suspended where their nearest 

accredited pharmacy is for referral onwards. 

From The Barnstaple Hotel, Barnstaple Session on 8/6/2015 

Question / Comment Local Authority Response 

How regularly are the Specifications going to 

be reviewed? 

Annually, in line with (any changes to) national guidelines. 

Smoking: because of the differences across 

Devon and Torbay how will the differences be 

made clear? 

Devon County Council’s Specification requirements will differ to Torbay Council’s and this needs to 

be made clear within the tender documents – as does the duration of contract, for each service. 

C.P.P.E: can updates be provided by the 

Authorities (as well as annual self-

declarations) on any new C.P.P.E. modules? 

Local Authorities will look to give as much prior notice of any revised expectations with regards to 

CPPE (although this is likely to be annually). 

How will the Authorities notify pharmacies of 

any important information regarding material 

changes to the contract? 

Any blanket messaging will be sent via emails, LPC (and possibly Local Authority) websites as well 

as PharmOutcomes. Communication regarding new services will also be sent via Supplying The 

South West (ProContract). 

What will be the expectation regarding Locums will need to have undergone full up to date C.P.P.E training (and for all other 
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locums and the CPPE requirements stated? requirements), to ensure that their service provision is effective for all Pharmacies on the Standing 

List, with which they might provide the services. 

Chlamydia screening: How can young 

people be further encouraged to take tests? 

How can this be better promoted? 

As part of the EHC patient assessment, pharmacists may advise young people to repeat the 

Chlamydia screening in 2 weeks (window period following unprotected sex). Young people should 

be directed to the Chlamydia Grab-Box Service (Counter-top) kits as these have further information 

within them regarding “freetest.me” on line service.  

QR scan codes have been  previously rejected by young people as  they would not wish to access 

QR codes in respect to sexual health information  and  would not want to be scanning sexual health 

information into their phone (at least publically). 

Pharmacists will be required to display a poster within their stores to promote their sexual health 

services to young people. 

Can we access the PowerPoints and FAQ’s 

after the presentation events? 

Following all of the training sessions the Authorities will ensure that the Pharmacy Training Power-

Points (for the Specification and Procurement guidance) and consolidated FAQ will be published on 

the L.P.C. website. 

From The Watermark, Ivybridge Session on 11/6/2015 

Question / Comment Local Authority Response 

In the case of Pharmacy chains, do individual 

branches have to register on Supplying The 

South West? 

No. The preference is for Regional/Area Managers to register their organisation on behalf of all of 

their branches and then detail within their tender submission, what services they want to provide in 

each of their pharmacies. 

For supervised consumption service, 

Pharmacies need to be open 6 days a week: 

For Devon based rural area Pharmacies; can 

this be looked at on a case-by-case basis? 

Some do not open at weekends and currently 

have a daily consumption ‘take-away’ 

Pharmacies are expected to be open on 6 days of the week (Monday-Saturday) although it is not 

mandatory that pharmacies are open 9-5 on every day (e.g. closed on a Saturday afternoon). The 

only exception to the 6 day rule is where rurality is a factor, where a 5-day opening (Monday-Friday) 

may be acceptable. 
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service, to cover the weekend periods. 

Will the number of pharmacies be restricted 

for certain services? 

Rationalisation of multiple Pharmacies located within close proximity of each other, (who all wish to 

provide specific services); will be looked at once the Standing List is established and bedded in. We 

obviously want as many Pharmacies who wish to participate to apply for services. 

Do local authorities require copes of CPPE 

and other accreditation requirements? 

C.P.P.E accreditation (and other relevant qualifications) is a mandatory requirement. But provision 

of certification confirming this, isn’t required – just self-declaration. 

If we only provide a minimal service, the 

requirements seem onerous and a lot of 

effort?  

Pharmacies will need to decide individually (or through their organisation chain network) if they feel 

the requirements are disproportionate to any income potential that may be earnt and therefore 

whether completing the CPPE modules etc. are worthwhile. 

If a lead Pharmacist is on leave or is 

sick/absent, can a Locum Pharmacist still 

supply service(s) to that patient?  

Would the Locum need all up to date 

accreditations, etc? 

The specifications will reflect the individual requirements for accreditation. However in simple terms 

it is anticipated that:  

1. EHC / Chlamydia will require anybody providing the service to have completed the CPPE 

and signed the PGD. This is non-negotiable. If the locum has not signed the PGD for that 

specific pharmacy, the service users should be referred to the nearest alternative provider. 

2. Supervised consumption and needle exchange services will only require that the lead 

pharmacist to have completed the CPPE, but part of the qualifying criteria is that the staff 

proving the service are competent to do so, which will be expanded to cover locums. 

Therefore it is the pharmacies responsibility to ensure they have someone competent and 

safe to deliver the service (including understanding local processes, prescribing services, 

and in house SOP’s). 

Flu vaccinations: N.H.S. England is 

commissioning these from 1/10/2015 and 

these will be available in (designated?) 

Pharmacies. 

You will need to contact NHS England pharmacy team as this is not part of the local authorities 

commissioning responsibility.  

What happens if there is a change in lead Individual Pharmacies need to notify Torbay Council or Devon County Council, if there is a change 
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pharmacist and they don’t meet the 

accreditation standards set within the 

contract? 

of lead Pharmacist and their C.P.P.E. (or other) accreditations are not up to date or if they have not 

signed up to the current PGD for EHC/Chlamydia. We can then temporarily suspend them from 

delivering services on the Standing List. But can then reinstate their services, once they are 

appropriately accredited again. 

 


